ABSTRACT

Introduction: WHO defines Patient Safety as “prevention of errors and adverse effects
to patients associated with Healtheare™ (WHO, 2018). Patient safety has been identified
as one of the major concerns in the present-day health zervices affecting the quality of
care as wel az increasmg the burden on health tudgets. Bemng a High Relability
Orgamization (HRO), the importance of mmproving patient safety of hozpitals of the
SLAF 15 of paramount mmportance. Past studies conducted on Pahent zafetvin S Lanka
hghhghted that the Hospitzls lazged behind m teamwork. commmumication and event
reporting (M Amarapathy, March 2013).

Objectives: The general objective of this study was to descnibe the exasting status of
patient safety culture at hospatalks of the Sn Lanka Awr Force

Methodology: This was a “Descriptrve Crozs-sectional Study” camed out at the four
hospitals of the SLAF located at Colombo, Katunayaka, Ratmanzlana and Chmabay.
Study sample was 157 Doctors, Nursmg Officers and other health =taff The smdy
mstrument was a vabdated self-adnunistered questionname developed by the Agency
of Heakhcare Research and Qualty (AHRQ), US Department of Health. which was

amended by the researcher to meet the requmements.

Results: The overall response rate of the studv was 7.5, Approxamately 73.1 percent
of the staff stated. they work more than 60 hours per week. Organzationz] learning was
identified at 77.1 percent while 54.2 percent of the respondents stated that they had to
zacrifice patient safety to do more work (ANOVA. Siz=0.154). With regard to event

reporting, the overall positive composite was approxmmately 44 .4 percent

Managena! commuitment towards patient safety revealed an overzll composite poative

response of 69.9 percent. Further analvsis of staffing related factors revealed an oveszll



positive composite score of approxmmately 43.6 parcent with the adequacy of staff bemng
26.6 percent. The positive composite on non-pumitive response to emors was revealed
at 27.3 percent (ANOVA, Sig=0.000). while approximately 82.8 percent of the
respondents stated that there would be adverse mmpactz on thew careers if patient safety

mcidents occwred and reported (Sig=0.000).

Positive composie score for knowledge on prevention of HAIz and practices of hand
hyziene was 62 4 percent and 82 .4 percent respectively. Approxmately 64 3 percent of
the respondents felt the improper posioning of hand rubs and wash basins was a bamer
to hand wazhms.

Discuszion and recommendation: The available medical staff at the fowr SLAF
hospitals was found to be inadequate which haz rezulted m sigmficantiv high workload.
Smce increased workload has been identified az a nsk factor for human emors, it 15
recommended to mersase the staff of the hospitzls and to amange duty rosters
appropriately. The researcher recommends hospital management to take necessary
steps to develop a more open and cordial work climate, az well a5 to elinunate the fear
of medical staff regarding punitive action to emors, m order to develop an open and st
culture within the hospitals. It 15 recommended to place hand rubs and wash basms at
convenient locations.
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