
A re se a rc h  p ro je c t  was u n d e r ta k e n  to  ev a lu a te  th e  effic iency  and 

p ro d u c tiv ity  of th e  h o sp ita l den ta l se rv ic e s  as well as th e  p e rcep tio n  of 

p a tien ts  an d  d e n tis ts  re g a rd in g  v a rio u s  a sp e c ts  of th e  se rv ic e . This 

p ro jec t was co n d u c te d  in  two s ta g e s . S tage I was a h o sp ita l based  s tu d y  

conducted  in  th e  K u ru n e g a la  d is tr ic t  and  com prised  o f a  w ork sam pling 

s tu d y , s u rv e y  of r e c o rd s  and  a c ro ss  sec tio n a l s u rv e y  of a random  sample 

of 1305 p a tie n ts  a t te n d in g  hosp ita l d en ta l clin ics in th e  d is tr ic t .  S tage II 

of the  p ro je c t was a  n a tio n a l mail su rv e y  of hosp ita l d e n tis ts  aimed at 

a sse ss in g  th e i r  p e rc e p tio n s  of th e  q ua lity  of th e  hosp ita l d en ta l se rv ic e s .

In S tage  I, th e  w o rk  sam pling s tu d y  rev ea led  th a t  on an av e rag e  

w orking day , h o sp ita l d e n tis ts  sp e n t only  40% of th e ir  time fo r  clinical 

ac tiv ities . T hey  rem ained  id le in th e ir  c lin ics fo r  15% of th e  time, while 

th ey  w ere no t ava ilab le  in th e  clin ic fo r  45% of th e  time. The overa ll 

effic iency  of th e  h o sp ita l d en ta l s e rv ic e  was estim ated  to  be 40%.

The s u rv e y  o f re c o rd s  d isclosed  th a t  th e  p redom inan t den ta l 

trea tm en t p ro v id ed  in  h o sp ita l clin ics was ex trac tio n  of te e th . The mean 

num ber o f e x tra c tio n s  p e r  day  p e r  d e n tis t  was 14.04, while th e  mean 

num ber o f sca lin g s  w as 0.44 and  th e  mean num ber of perm an en t fillings 

placed was 0.71.

Only ab o u t 50% o f th e  p a tie n ts  w ere aw are of th e  w ork ing  h o u rs  in 

hospital c lin ics. P re v e n tiv e  in s tru c tio n s  w ere rece iv ed  by  le ss  th a n  40% 

of th e  sam ple. O ver 75% o f th e  p a tie n ts  sp e n t^ o v e r  60 m inu tes as w aiting 

time in th e  clin ics. O ver 70% of th e  p a tie n ts  re p o r te d  th a t  th e  d e n tis ts  

sp e n t less  th a n  5 m in u tes  in t r e a tin g  them . 80 -  90 p e rc e n t o f th e  p a tien ts  

w ere sa tis f ie d  with th e  e x tra c tio n s  o r fillings c a rr ie d  o u t in th e  hosp ital



clin ics. The m ajor reaso n  given by th o se  who w ere d issa tisfied , was pain 

in c u rre d  by th e  trea tm en t.

In S tage II o f th e  s tu d y , 61% of th e  d en tis ts  resp on ded  to th e  

q u es tio n n a ire . T heir re sp o n se s  in d ic a te d  th a t  many d en tis ts  had an 

u n fav o u rab le  opinion re g a rd in g  th e  q u a lity  and q u an tity  of equipm ent, 

in s tru m e n ts  and consum ables in th e  clin ics. In f ra s tru c tu ra l  facilities 

w ere also  no t as good as  expec ted  b jr m any d en tis ts . Many d en tis ts  w ere 

also  u n h a p p y  abou t o th e r  a s p e c ts  of h o sp ita l in f ra s tru c tu re  includ ing  

w a te r  su p p ly , to ile t fac ilitie s  an d  av a ilab ility  of space. A m ajority  of 

d e n tis ts  fe lt  th a t  th e  su p p ly  and  m ain tenance of equipm ent was 

u n sa tis fa c to ry . The su p e rv is io n  of h osp ita l den tal clinics too was 

co n s id e re d  u n sa tis fa c to ry  by  25% o f th e  d e n tis ts .

This s tu d y  was th e  f i r s t  d e f in itiv e  eva lua tion  of th e  hosp ital d en ta l 

s e rv ic e s  in S ri Lanka, w hich h av e  been  in  ex istence  fo r o v e r 60 y e a rs . I t  

has p ro v id ed  an o b je c tiv e  p ro file  o f th e  hosp ita l d en ta l se rv ices  from 

s e v e ra l  p e rsp e c tiv e s , rev ea lin g  s e v e ra l  p rom inen t shortcom ings in  th e  

se rv ic e .

I t  is  likely  th a t th e  r e s u l ts  o f th is  in v es tig a tio n  will of co nsiderab le  

va lue  to  hea lth  p lan n e rs  and a d m in is tra to rs  in th e  ta sk  of im proving and  

f u r th e r  developing  th e  ex isting  se rv ic e s .


